Importance of Financial Counseling
s for Families in Debt
—An Undergraduate Work-Study Project

By Tahira K. Hira and
Kathy Leskiw
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Aa of Tume 1980, the use of consamer
wreddic among Canadians had cuweededd
540 billion. This figure represcrmed a
per capita debr of some 31000, ox-
cinive of momgage debe (1), A
tudes toward crodit have obwviowsly
changed. The young adubs of woday
appear far more willing than their par-
ents were to buy or borrow now and
pav baer (21 Many of these borrow-
ors, however, arg ignorant of the mest
basic principles of monce manage-
ment despire their cager aceeptance of
crodin as 2 wav of Tife, During personal
mrervicws with bankrupts in Mani-
toba, Canada, it was discovered tha
i e cases onerestersaon of credin
resulead From a lack of understamding
of the eredic svstem (8], Garrisan ot
al. o thar o i five Emilics Tas
datticulry paving some alls most of dw
e (4],
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problem, which can affea ane’s jols,
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Commeinrer it Tronble showed the i
t.;-m‘ntinn:hiph diwg debatinnduid
health problems, marital strains, lower
work  productivity, and unemploy-
mwnl [5).

Potentially, financial counscling can
lleviate ansecties, insrill and reinforce
a sense of discipling, and provide in-
formation and educaton in money and
eredic management ang thus improve
the functioning of Gmilis. For this
wr happen, however, familics and the
professionals who work with them
maust know whar family financial
counschng s and where sach servie
can be found.

The project reported here had as its
overall objectivies:
® 1o discover the extent and kinds of
financial problems that Canadian fam-
ilies Face today,

@ o ICRCISE SWANCTCSS AMONZ, Lol
cerned professiomls of the neod for
financial counscling, and

® to call the atention of selected
professionals 1o the nood for financal
counscling scrvices that currently exist
in Winnipeg, Manitoba, Canada,

For these purposes, the wam s
lecred lending institutions such as de-
parmment stoees, banks, oredit unions,
fimamce companics, and trust compa-
nics hecaese of thar dineo contact with

limancially distressed persons.

The Department of Emplovenent and
[rmmigration, Canada, funded thas
project under its “summer youth em-
ployment” program. Criteria for fund-
ing recquired thae the project provide
employment for students—work that
was rebevant 1o thoir study and inoer-
cst—and that the community dwealy
benefin.' The specilic olpeaives were:
# o wlentify and desoribe the cxsstng
financial counscling services available
m Winnipep tor familics and individ-
uals who have overextersded them-
seives financially;
® o develop an informational pack-
age an sound-shide prescatation thar
would define fimancial counseling,
emphasize its importance and the need
for ir, and outline its benchits as they
relate to the debeor, and society in
general;
® o disseminate the ndings of the
project to interested clergy, social ser-
¥ice agencics, and credit grantors.

Stages of the Project

Activities of this project were or-
ganized inro three stages. During the
first, the ream made a thorough hir-
cramre review to deternine the defi-
nitioms and imporrance of financial
counseling. Representatives of these
Winnipeg agencics—the Orderly Pay-
ment of Debe? (Department of the



Evaluation Sheet

1. Do you feel this presentation has increasad your knowledge of:
a. Thereasons behind personal financial difficulties

Yes | o g

b. The extent of credit mismanagement?
b - R | R

¢. The social and economic consequences of credit misuse?
|-, e, § | A

d. The saurces of inancial counseling for thosa in need?
Yes __ Moo .

e. The need for financial counseling services?
Yoz __ No

2. Do you feel that there should be more publicity regarding the financial counseling services avail-
able?
Yes MNo
3. From your own experience, do you feel that:
a. Existing services should be expanded?
Yes |, 1 i s
b. New, additional services should be created?
Yas 1
c. The existing services are sufficient?
Yes No .
4. Do you have any further comments you wish to make regarding financial counseling In general or
this presentation in particular? If so, state balow.
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Artomey Ceneral); Commumty Con-
wimer Credie Connscling Agensy;
Homxe Economics Directorate;” kad-
ing imtitutioms; and the hanknpoce
brawh of the Department of Con-
sumer and Corporate Affairs, Can-
ada=—were mrerviewed on the availa-
hiliey e dheir services. This ifonmatxon
was comipiled m the form of 2 wrnen
package o supplement an audiowisual
presentation that the projecr ream de-
vebopad for currenr and Later e after
the rerminatwon of the grant

In the soonnd stage, the team tele-
phoned all lending institnnians,
chwrches, and selected social service
sgencics 1o abtain a mailing lia of per-
s invelved in financial counwling
irt thewe insorumons. Each of the three
target groups then reccived a person-
ahaed betrer, which explained the peog-
oot Al evrended an vt ateon to view
the financial counscling package. An
acknonm dodgment cand sooompaniod the
kemers along with a request that the
card be retorncd shoukd the agenoy
wish po view the presentation, Follow-
up phone calls then contiemial the lo-
cation, Jdare, and time of presentagion.
A motal of 338 letters were sent oo the
vagious agendics, of which 73 (abour
13 percent) cxpressod mberest in the

am. Mot all, however, were able
ty vicw the presontation in the des-
ignated time perwod. The 13 whio could
mat peview it received a copy of the
package and informarion about futune
iewiIngs.”

In the third seage, the Ciry of Win-
nipeg was divided into three arcas and
each project member was asugned o
ong. In votal, 63 presontations were
made to a diversified groap that con-
sisted of 30 clergy; 7 social service
apencics; 10 credit unions: 4 linance
compatics; 2 deparmment stores; 2 trust
companics; 4 banks, the Credit Bu-
rean of Winnipeg, Manitoba  Bank-
ruptsy  Branch; Community Con-
wimer Crodt Counsching Agoncy; anad
Emplovment and Immisgranion, Can-
aila

For the gencral pubdic, the ream we
up informarion booths ar three main
shappmp conters, displaviad posters an
related money managenwent and con-
st eredic topics, and offered var-
s pamphlers from ditlerent agon-
ey that provide finandal counseling
and MONeY Managonsent infonmation.

io

Exaluations and
Recommendations

At the end of cach presentation,
vicwers wene given a short form (sec
Evaluation Sheet) and asked o cval
uate the preseatation. Out of the 332
who responded:
® &2 percent indicared an increase in
knowledge of the extent of credie mis-
ManaEement
® 60 percent indicated a greater
awarcreis of the sowial and economi
consequendes of credie misuse
& B0 peroent believed rhar because of
the presentations, they coald adencify
more available sovrces of financial
conneeling than they could have pre-
viously, OF these viewers, 85 peroent
wanted expanded publicity so that
specifics abous the availsbility of fi-
nancial counseling conld be widcly
kimowr.

In response o the roquest for any
Turther womments regarding Gonancial
counscling in g,:'ucr.\l or the presen-
tation in particular, viewers rocom-
memded thar: 5
® junior and sensor high schools in-
coTporate 4 program of money man-
agement into the currculum, cither as
pan -I:Iff!iﬂil‘ls COUISCS OF 35 SCpariic
courses i hile skills
® workshops and coraficate courses
in financial counsclmg be offered 1o
serested clergy, boan officers, and so-
cial workers
® government and the media help to
publicize financial counseling agencies
by promoting the value of proper
MOnCy mana shalls
® financial coonscling services be ex-
pandod o aover a wade range of deb-
ors bevond those in the low-income
brackets. Review of the liseransre sup-
ports the contenton of the Canadian
Council on Social Development that
“debt 15 ok confined o low-incone
families, and conceivably people of all
moome kevels could benefie from greaner
knowledge of the costs of credit and
of sound moncy management™ (4),

Thewe cvalnapssns s o the
project team that the presentations did
indoed alert the viewwrs o the need
for communiry consunscer credit coun-
sehngg, did enlarge their knowledge of
the extent of che problem, and did
stimulare further thinking on poten-
wal education o fseestall chronic fi-
narcial diflienbics,

Results Not Anticipated

Though not specifically mentioned

in the projoct the work of rhe

of Family Stuchics at the
University of Manimoba and the de-
partment iesclf gained recognition
among the financial institutions and
social service agencics.

Students, teo—those Involved in the
project—benefited in that the project
offered them opportunity to learn the
procedures for grane application tothe
foderad and to acquire dll
in writing both the proposal and the
final repons w the graming agency,
With the help of the Media Resource
Department at the University, the stu-
dents alio ok a major part in the
development of the audiovisual pre-
sentation, which gave them siill an-
other kearing opportunity.

Foatnotes
"Fow ey infoemesion wivte to e -
e o Family Stodics, Ulnivorvite o Adai-
toshus, Winni Marszole, B3T 31, Canada,
or to il aunbor ar 163 LeBaron Hall, lows
Saare Universery, Amies, lowa 500N,
Smnderly Pavment of Debt [Departsent of At
beumey gh—eml:n is Paeg X wlalwe Pederal Bank-
rumpey Act aiwd s sdmaniseered by the varous
oty <enires in the Pronamoe of Manieoba, This
part ol the & providkes the meChariam w seeckny
sy bl « o ooreeplaten Jeb when im oa-
o hmancad (eonbic.
"Hemic Economacs Do se (Dheparanens of
Thealth) i a oontrafisa groap of progrem pe:
whalisty whas worvg i A o I rale 2nd
pecrade sappat sorvioos to the Fecld hiame eoon.
SHINEA,
*Aurliovisual Package is meailabic at the Com:
mainigy Cargnser Credit l:':u.:rllnr'llhi j.ynqr,
[Ewie Tonomaics Direcoorae, Du.-|:u.||||u|!; ol
Famnily Seudiey, Undversicy of Mapmoba, Win-
Maniroba, and Deparment of Famaly
Erneonmene, loara Sace University, Aones,
lowa, 5001 ).
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